
How to Read the Explanation of Benefits Statement (nonPPO Plan) 

The Explanation of Benefits statement (also called an “EOB”) was designed to provide you with detailed information 
in an easy to read format.  In general terms the format is: 

A. Identifying who we are and how to contact us. 
B. Identifying the member, patient and claim number. 
C. Claim handling summary. 
D. A statement indicating how much was paid and to whom. 

Details: 
1.   Claim number 

2.   Provider name 

3.   Service dates 

4.   Service code 
given to us by your 
provider tells us what 
was done. 

5.   Billed amount 

6.   Excluded amount 

7.   Remark code that 
indicates a more 
detailed explanation 
further below. 

8.   Deductible that 
was applied on this 
claim  

9.   Amount paid to 
you or your provider 
of service. 
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   Your Doctor 

    P.O. BOX 10546 
SPRINGFIELD, MO  65808-0546 

TOLL-FREE NUMBER: (800) 899-6520 
LOCAL NUMBER: (409) 766-6609 
visit our website at www.anico.com


